CYEEH =X PHESS VIP Residential Broadband Service Application Form
VIP (X E A1 SR 5%

Communication Ltd.

CUSTOMER INFORMATION %)5 ié*sl' 10M VIP Residential Plan (4-June-2005)

Family name 2 : Given name 4 : Name in chinese X4 :

HKID no. / Passport no. S 3E5%AE / B3R ¢ Date of birth B4 HER :

Telephone no. at the installation address Z¢ &% #t fIF 1Y 58 2% S 75 OMade 8 DFemale %L
Contact telephone no. B4% B 55 : Fax no. EERHE :

Installation address ZegE#h it
District #h [&: Installation time 2 H A : AM. / PM.

B R R B S/ 14 B Must be at least 14 days after acceptance of application
SERVICE PLAN jR#E=tE|

=t 2| +AREL AL Optional

Broadband Service & 48 &

L T 1Fix IP Address, extra HK$350/Mth

E& %7% §+ % Service Plan O 10M-VIP [ PPPOE Dailup Software CD and Ethernet Card HK$100
[ o : + Minimum service period is 15 months. If customers terminate the
ﬁ < % FH |nSta”atlon Fee $350 service before the minimum contract period, Cyber Express will
% charge the subscriber $150 for each month that would have been
H& %% H - = Monthlv Charge $488 remaining in the minimum service period as a penalty to the early
E Max'mum Speed DOV‘{BS‘,{?V/%%S,‘\'A%m termination of the commitment period. After the minimum service

period, the subscriber may, by serving one month notice to Cyber

¥t
38 ot
S5

% Usage Uﬂhmﬂ:ed ﬁ BE Express, terminate this Agreement. Termination date must be at
= the end of each month.
% & # 13 Z= [B Free Storage 60MB  SEEATSEAS T REANRS SN  MEFEEN
USER ID B FIESE BRERBNIESD - AIBRAASRREREN %
User ID should be a oomb/nar/onbof 3-8 characters (a-z/0-9) all in lower case without spacing. Please note that your user ID will be your email address. gzgz%; ;FJ Jj;zﬂﬁfigﬁ 1’53%:3[;]& }EJ]J: j‘[ﬁ ?iﬂzsiﬁj gg;j?
P RS IEZ R = A FTaz / 09I E © 3B EBAREIEF IR SRR e EFE A5 EORSWELEERSE—0 -
First choice 8 —3212 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ @cyberexpress.net.hk + After submission of this application, a handling fee of HK$400 will be
. . charged if the customer request to cancel the installation application.
Secondchoce 5t | | [ | | | | | \ @cyberexpress.net.hk AR R P BN R - A TS @I $400 2

| FHEER -

ThidChoce =332 | [ | [ | [ | @cyberexpress.net.hk - Free 56K Dialup Account, HK$1.68/hr, PNETS indluded

PAYMENT METHOD %&% jhg f - B SOKIBE AT - /NS HKS1.68/hr » EIEPNETSEF o

AANBRER LR EBIPSBRARRAANBBEARRERE T —RIGR AR ) BEAR/ SEARAESKPAEERARREZ RS - 1
AANTAEENERES QWIS HEBEER -

| hereby acknowledge and authorize Cyber Express Communication Limited to charge my credit card account specified below for all fees relating to my access to
and/ or use of services provided by Cyber Express Communication Limited under this Application and General Terms & Conditions for Broadband Internet Services

(“General Terms”)

Credit Card 5 E

Card type: [ Visa [ MasterCard Cardholder name 3£ A4
Card number {SBESmE: L L [ | 1L L [ | [l L [ | I | | |ExpiryDateBXBEHE:_ mm yyyy
Cardholder Signature FEAZE: Date HEf :

B#HERBEEEBHERF 2 Cyber Express BESFE O » AT H AL KEBINER - FXHKS30 © Monthly invoices will be sent to customer's
Cyber Express email account. A fee HK$30 will be charged per request for hard copies of the invoices.
55781 88 http://www.cyberec.com/zh/members.php B 5AELfh 3 IEUNE 2 5515 © Please go to http://www.cyberec.com/en/members.php for details regarding

miscellaneous charges.

CUSTOMER DECLARATION EFEHH

| am over 18 years of age, and have read and understand the “terms and conditions” of Cyber Express Communication Ltd. specified and agree to be bound by the same. Al
information specified by me herein is correct, complete and not misleading. Terms and Conditions for service subscription are available through Cyber Express Customer Service Hotline
2353-1445 or at www.cyberec.com

AANEm 8 ; WEAMBIKIE A EB MR B RAT Z EREMA | - YR EFLUEST ; AARBBRARUNERI R ERRR « ARG AR -

A ER P RIS EAE 2353-1445 K81 BT www.cyberec.com

Customer Signature 25 &: Date HEA:

The provision of personal data in the application process for Cyber Express services is voluntary. Failure to provide the data requested may mean that Cyber Express is unable to supply
the relevant services. Personal Data collected will be used in matters relating to the operations, including billing, account maintenance, and marketing activities of Cyber Express
Communication Ltd., and may be disclosed to third party organizations which assist in the Company's operations, including biling, customer service and marketing.Data access and
correction requests may be addressed to the Customer Service Manager, Cyber Express Communication Ltd., Rm. 1001, 10/F., Chevalier House, 45-51 Chatham Road South, Tsim Sha Tsui,
Kin, HK.

: For enquiries please call Cyber Express Communication Ltd

Salesman Signature & Chop Tel: 2353-1445 Fax: 2353-1105

Salesman code URL: http://mwww.cyberec.com Email: info@cyberec.com
Address: Rm. 1001, 10/F., Chevalier House, 45-51 Chatham Road South, Tsim Sha Tsui, Kin, HK.




